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Submission 3: SCHADS Classification 
Alternative Structure 
 
Mental Health Coordinating Council (MHCC) is the peak body primarily for community-
managed mental health organisations (CMOs) in NSW and is a Registered Training 
Organisation (RTO). MHCC provides leadership by promoting policy, legislative reform, and 
systemic change. Our purpose is to promote a strong and sustainable community-managed 
mental health sector with the investment, resources, and workforce it needs to provide 
effective psychosocial, health and wellbeing programs and services to the people of NSW. 
 
MHCC has provided two earlier submissions to the SCHADS Award discussions, and we are 
encouraged to see that Deputy President O’Neill has sought to reach a consensus and has 
now offered an Alternative Structure which includes several amendments to the Provisional 
Determination handed down in April 2025. We are particularly gratified to see that an 
additional classification level diminishing the risk of reducing pay levels, and provisions 
aimed at improving recognition of sector expertise and lived experience has been included. 
 
Whilst we agree with others that this new structure represents progress, we are keen to 
highlight a few outstanding matters still in dispute in relation to any new classification 
structure. We are keen that the new structure be amended as follows: 
 

1. The entry point for Psychosocial Disability Support Workers to move from level 2 to 
3. 

2. The appropriate entry level for Social and Community Services (SACS) workers to 
move from level 2 to level 5. 

3. To introduce a definition of ‘counsellor’ or ‘counselling work’ and, that a ‘counsellor’ 
should be recognised as an indicative level 7 role. 

4. A new provision to be included stating that progression for part-time and casual 
employees should not depend on completing an equivalent period of full-time 
experience. 

5. The standard rate in entitlements clauses, based on percentages, should increase 
according to the percentage.  Other fixed allowances to be adjusted by annual 
indexation.  

6. The holding of a qualification should not be ‘a requirement for the performance of a 
workers duties by the employer’, and that people will be employed on a basis of their 
experience and expertise irrespective of the level unless the role requires a 
qualification under law, such as a psychologist, social worker or health practitioner. 
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MHCC appreciate that pay rate increases are not the focus of the current review. 
Nevertheless, we express strong support for further wage increases and are hopeful that 
following this review, that another review will assess work value so that wage rates will more 
appropriately align with equivalent roles in the public sector.  
 
We are keen to see implementation of the new structure in July 2027 to ensure a smooth 
transition for organisations.   
 
MHCC thanks the Fair Work Commission for the opportunity to provide a third submission to 
the consultation process and express our willingness to be contacted on this matter.  
 
For further information about this submission, please contact: 
 
 
 
Corinne Henderson 
Director Policy & Systems Reform 
Mental Health Coordinating Council 
E: corinne@mhcc.org.au  
 
Roslyn Bowes  
Finance Manager   
Mental Health Coordinating Council 
E: roslyn@mhcc.org.au  
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