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27 May 2025 
 
 
Deputy President O’Neill, 
Fair Work Commission 
Email: awards@fwc.gov.au 
 

Subject: Gender-based Undervaluation of Priority Awards 
 
 
Dear Deputy President O’Neill, 
 
 
Mental Health Coordinating Council (MHCC) is aware of the Fair Work Commission’s provisional 
decision in the matter of Gender-based Undervaluation of Priority Awards and the SCHADS Award 
as outlined in the discussion paper issued on 6 May 2025.  MHCC is an Alliance Partner of the 
Australian Services Union and welcomes the opportunity to contribute to this vital review of the 
SCHADS Award Skilled, Respected, Equal Campaign so that the award properly reflects the 
complexity of work in the sector and provides for clearer career and pay pathways for community 
sector workers. 
 
Before responding to some of the matters raised in the discussion paper, MHCC would like to 
provide a brief introduction to our organisation.  
 

1. About MHCC 
 
Mental Health Coordinating Council is the peak body largely for community-managed mental 
health organisations (CMOs) in New South Wales (NSW) and is a Registered Training 
Organisation (RTO) delivering accredited and non-accredited programs. We mostly represent 
community-based, not-for-profit/non-government organisations that support people living with 
mental health challenges. MHCC’s 150 members assist people to live well in the community by 
delivering mental health and psychosocial supports including social inclusion, rehabilitation, and 
clinical services. Our purpose is to promote a strong and sustainable community-managed mental 
health sector with the investment, resources, and workforce it needs to provide effective 
psychosocial, health and wellbeing programs and services to the people of NSW. 
 
MHCC provides policy leadership, promotes legislative reform and systemic change, and develops 
resources to assist community-based organisations build their capacity to deliver quality services 
informed by a human rights-based, trauma-informed, recovery-oriented practice approach. MHCC 
works closely with Mental Health Australia on matters of national interest to the sector, including 
cross-governmental collaboration, bilateral agreements, and the NDIS. We also collaborate with 
other peak bodies across a diversity of human service contexts, and are members of the Mental 
Health Alliance, a partnership of state-based peak bodies and professional associations, on 
matters of mutual interest in NSW. 
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2. Concerns regarding the FWC Discussion Paper 

 
In the process of making the SCHADS award classification structure and pay rates easier to use, 
the FWC Expert Panel explained that the classification and pays were substantially based on Aged 
Care work.  Below are some considerations to note. 

 
2.1 MHCC welcomes pay increases that reflect the true value of workers in the social and 

community services sector to help address historical undervaluation. 
 

2.2 The aged care structure and classification is rigid and does not map well to the diverse 
roles and job classifications within the broader community services sector. 

 
2.3 The pay rates proposed (i.e., the aged care rates) on balance are lower than the 

SCHADS rates.  While the proposal may represent a pay increase for the aged care 
sector, it does not represent an increase for employees covered under the SCHADS 
Award. 

 
2.4 The pay rates currently applying to Schedule B and C of the Award are protected by an 

Equal Remuneration Order (ERO) set down in 2012.This ERO mandated equal pay, 
and that has been included in Government funding received since that date.   

 
2.5 No positions should be paid less as an outcome of these proceedings, regardless of 

any grandfathering provisions that may be imposed in transition arrangements. 
 

2.6 Any reduction in industry rates of pay for current and future staff will have a detrimental 
effect on recruiting and retaining the workforce within our sector.   This is already a 
significant challenge for our members and the sector more broadly; that competes with 
public and private sector employers who are able to offer salaries and conditions that 
are substantially more attractive.  

 
MHCC would be very concerned as to the calibre of staff that would then be attracted 
with a reduction in industry rates of pay. They could potentially be less qualified and 
experienced.  This might well present further difficulties in recruiting and retaining staff 
and maintaining the services of qualified, skilled and capable staff.  

 

2.7 Elimination of automatic annual pay-point progression, within a Level classification, 
could impact career progression and wage growth for workers. It will also impact on 
workforce stability exacerbating heightened retention issues of experienced staff, as 
workers choose to opt for higher-paying roles elsewhere. 

 
2.8 Employers actively support the fair wages which must be matched with an increase in 

government funding. Otherwise, this will see: 
 

2.8.1 a reduction in staffing and thus service offerings or  
2.8.2 a draw-down from reserves which is not sustainable in the long-term or 
2.8.3 recruitment of workers with less qualifications/experience potentially delivering 

lower-quality services. 
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3. Consultation and implementation timeline 

 
3.1 MHCC would support a delay in implementing the provisional structure for Schedule B 

to enable sufficient time to build a classification system that is more nuanced and 
appropriate to the diverse needs of the community sector; and that provides pay and 
career progression from the current ERO rates across all levels of Schedule B. 
 

3.2 Implementation challenges will exist for the transition to the new classification structure 
and the unfunded increase in administrative burden to transition, needs to be 
addressed. 

 
MHCC thanks the FWC for the opportunity to provide commentary on this significant area requiring 
urgent reform. We are hopeful that the actions resulting from this review will lead to meaningful 
improvements in the community sector. We express our willingness to be contacted in relation to 
these matters.  
 
We look forward to hearing about the outcome of the Commission’s deliberations in the near 
future. 
 
Kind regards,  
 

 
Dr Evelyne Tadros 
Chief Executive Officer, Mental Health Coordinating Council  
Adjunct Associate Professor, School of Clinical Medicine,  
Discipline of Psychiatry and Mental Health, UNSW Medicine 
 
For further information about this submission, please contact Dr Evelyne Tadros by email: 
evelyne@mhcc.org.au.  

 
 
 
 
 

 
 
Mental Health Coordinating Council 
Ground Floor, Building 125 
Corner of Church and Glover Street 
Lilyfield NSW 2040 
 
PO Box 668 Rozelle NSW 2039 
 
T. 02 9060 9627 
E. info@mhcc.org.au 
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