MENTAL HEALTH COORDINATING COUNCIL
CHC43515 Certificate IV in Mental Health Peer Work

What to consider before enrolling in the course

What’s involved in this course?
What Peer Work tasks are required?
What does a Supervisor need to do?

This course is designed for Peer Workers who are qualified for their roles because they have lived
experience of mental distress/overcoming adversity. There are many ways that peer work can look
across different organisations. To ensure you understand the practical things that will be required of you
throughout the course, and to help you with your enrolment decision, we have prepared this document.

WORK PLACEMENT: You must complete 80 hours

in a peer work role and have a supervisor who is
willing to confirm this in your Practice Logbook and
complete a Supervisors Report based on their
observation and knowledge of your practice. Your
120 hours can be work you have done up to a year
prior to enrolment and during the course. Your peer
work may be paid or voluntary. If you don’t think
your hours will be completed before the course

ends, please talk to our Student Services
Team for potential options.

ASSESSMENT BOOKS: In addition to your Practice
Logbook and Supervisors Report you will need to
complete 13 Assessment Books. These assessment
books generally require short answer questions,
however there will be one book that requires you to
write a survey and a report. The short answer
questions will ask you for general knowledge and
ask you to talk about your direct practice
experience in peer work. You must be able to talk
about working with your clients and the ways you
support them over multiple questions and often
include long case studies (de-identified) from your
peer work practice.

mhcc.org.au/training

CLASS OR WEBINAR ATTENDANCE: You will

need study leave/the ability to attend face-to-face
days when completing this course in person. If you
are completing this course online, your webinars
have the same attendance requirement, and you
must attain study leave and attend the sessions
regularly. We provide you with dates in advance so
you can give these to your supervisor and make
sure your schedule is clear to attend.

SUPERVISOR ROLE: Your supervisor is required to
commit to supporting you during this course

with gaining the required workplace experience
and study leave to attend training. This will include
assisting you by providing opportunities to
practice all the required skills for this qualification.
Your supervisor must verify and sign your logbook
and complete information about your work
practices in a Supervisor Report. Some workplace
documentation that has been de-identified may be
required in your assessments. Your supervisor’s
permission may be required for this.
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