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MEDIA RELEASE: A call for a new 10-year workforce framework for the
community-managed mental health in NSW

8 April: Mental Health Coordinating Council and its members urge the NSW Government to
commit to investment for the development of a community-managed mental health workforce
framework for 2024-2034.

"We have identified that the National Mental Health Workforce Strategy 2022-2032 falls short
of recognising the critical contribution that the community-managed mental health
workforce represents,” says Dr Evelyne Tadros, CEO, MHCC.

MHCC presents today a significant publication that identifies recommendations for Mental
Health Workforce Solutions: Towards a strategy for community-managed mental health in
NSW.

This important paper highlights the community-managed mental health workforce as
separate from public services and calls attention to the challenges for the sector on multiple
fronts.

"If the Government fails to address these challenges, we will continue fo see people with
mental health challenges primarily at the crisis end of the service system, and the working
environment and conditions for the workforce is increasingly problematic," Dr Tadros says.

The publication identifies 10 areas for recommended solutions that builds on survey findings
from the recent workforce profile report and is informed by consultation with the sector,
contemporary literature and national advocacy.

The 10-year framework should align with the recommendations proposed as well as address
requirements identified in MHCC's recent submission to the Inquiry intfo Equity and
Accessibility and Appropriate Delivery of Outpatient and Community Mental Health Care in
NSW.

"A new 10-year framework is key to ensuring that people in need of crucial mental health
services are supported at the right place, at the right time - by a skilled, well-resourced and
sustainable workforce," Dr Tadros says.

For media queries or to request an interview with MHCC CEO Dr Evelyne Tadros, contact
Annika Nystrom, Communications & Engagement Manager on 02 9060 9633 or
Annika.n@mhcc.org.au
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Link to National Mental Health Workforce Strategy 2022-2032

ABOUT

Mental Health Coordinating Council provides policy leadership, promotes legislative reform
and systemic change, and develops resources and training to assist mental health
community organisations to deliver quality and effective services underpinned by best

practice principles mhcc.org.au

KEY FACTS
Community Managed Mental Health Organisations

The CMO workforce makes up 25% of the mental health workforce in NSW.
CMOs deliver 38% of mental health services in NSW.

Spending on services delivered by CMOs makes up only 8.5% of the NSW mental health
budget.

There is significant evidence that quality services delivered in the community provide better
outcomes for people, carers and their families, and take pressure off other parts of the health
system.


https://mhcc.org.au/our-work/publications/
https://mhcc.org.au/wp-content/uploads/2024/04/Mental-Health-Workforce-Solutions-2024.pdf
https://mhcc.org.au/wp-content/uploads/2024/04/Mental-Health-Workforce-Solutions-2024.pdf
https://mhcc.org.au/wp-content/uploads/2023/11/Mental-Health-Workforce-Profile_2023_WEB.pdf
https://mhcc.org.au/wp-content/uploads/2023/11/Mental-Health-Workforce-Profile_2023_WEB.pdf
https://mhcc.org.au/our-work/submissions/
https://mhcc.org.au/wp-content/uploads/2023/09/MHCC-Submission_Mental-Health-Inquiry_2023_V17-F_01092023.pdf
https://mhcc.org.au/wp-content/uploads/2023/09/MHCC-Submission_Mental-Health-Inquiry_2023_V17-F_01092023.pdf
https://www.health.gov.au/resources/collections/national-mental-health-workforce-strategy-2022-2032
http://www.mhcc.org.au/

