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History of Uniting

 Part ofthe Uniting Church Synod NSW.ACT

 Uniting NSW.ACT is responsible for the social justice, community services
and chaplaincy work of the Uniting Church in NSW and the ACT

* We provide care and support for people through all ages and stages of life,
with a focus on people experiencing disadvantage and vulnerability. We
have around 10,000 employees and volunteers supporting 100,000+
people across our services.

Our purpose: to inspire people, enliven communities and confront justice

Our values: Imaginative, compassionate, Respectful and Bold
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Uniting —Mental Health Services

Uniting Recovery mental health services provide mental health
supports underpinned by a recovery framework and a trauma
informed approach. The services work across the mental health
spectrum of interventions offering early intervention, treatment,
psychosocial rehabilitation and continuing care across the lifespan.

Services include:
* Psychosocial

* Primary Mental Health
e« Secondary Mental Health

These services transitioned together from Parramatta Mission on 1
July 2021.
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Current Uniting Mental Health

Services

= headspace Mt Druitt, Penrith, Katoomba
= headspace e-mental health clinic

= headspace Early Psychosis Mt Druitt,
Parramatta, Penrith

= Youth Enhanced Support Service (YESS)
Western Sydney, South Western
Sydney, Northern Sydney, Nepean Blue
Mtns.

= IPS employment support program

= Community Living Supports — Central
Coast Northern Sydney

®= Housing and Accommodation Support
(HASI) Adamstown, Maitland, Taree

= HASIplus accommodation Western
Sydney

= Head to Health Pop up mental health
clinic

= LikeMind Penrith and Seven Hills

= Warekila

= Integrated Primary Care pilot -NS

= Family and Carer Mental Health
Program Western Sydney, Central
Coast, Nepean/Blue Mtns, Northern

Sydney
= C2bMe SENSW, SWS

= C2bMe@home SENSW, SWS, Mid

North Coast

= NDIS Mental Health Services — group

supports

= GambleAware Central Coast, South
Western Sydney, Western Sydney

= Commonwealth Psychosocial Support,

Western Sydney

= Pastoral Counselling Institute

= GSPlus
= Wellbeing4Kids
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Client segment snapshot 2020-21

Clients 10,743
Aboriginal 9%
CALD 9%
<25 53%
Carers 831*

* Carers represent the number of carers supported by the Family and Carer Mental
Health Program (carers are the registered client). In addition, all of our programs
work alongside carers and significant others where we have consent to do so.
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Workforce

GENERAL PRACTITIONERS
DIVERSIONAL THERAPISTS

OPERATIONS MANAGERS EXERCISE PHYSIOLOGISTS

YOUTH WORKERS MENTAL HEALTH PEER WORKERS MENTAL HEALTH SUPPORT WORKERS

OERVICE MANAGERS  ABORIGINAL MENTAL HEALTH SUPPORT WORKERS BARER FEER WﬂRKERs

TEAM LEADERS

GOUMSELLORS COMMUNITY DEYELOPMENT CODRTIKATOR

GENERAL MANAGERS
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Peer Workers

Uniting Recovery has Peer Workers
throughout many of it's program. The Peer
Workers are equally valued members of
the team.

Types of Peer Workers include:
Mental Health Peer Workers
Carer Peer Workers

Peer Workers

Peer Workers bring along their unique
lived experience.

Copyright @ Uniting



Advisory Groups

« Consumer Advisory Group (CLS, HASI,
HASI Plus)

« Carers Advisory Group (Family & Carers
Mental Health Program)

* Youth Advisory Committee (Headspace)

* Friends and Family Committee
(Headspace)
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Client Journey

« Bill

* Schizophrenia and substance
use disorder

* Client of Community Living
Supports Program

* QGoals:

1. Receive support from NDIS
including medication
monitoring

2. Maintam home and living skills

Copyright @ Uniting

10



Focus forthe future

Uniting has a 10-year
strategy, which includes:
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* Investing innovation, l
research and advocacy
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well as attracting and
retaining staff
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Visit
uniting.org

Or call us at

Phoebe Connors 1800 864 864
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