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What will this session cover?

What is eYES-CMO

How to access eYES-CMO

eYES-CMO demonstration

What promotional materials are available
Ways to offer eYES-CMO

Data and reporting

Q&A
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What is eYES-CMO

Service:

» Questionnaire that asks people about their experience of mental YES-CMO V

Your Experience of Service -

health services delivered by Community Managed Organisations Community Managed Organisations

Your feedback is important. This questionnaire was Completion of the questionnaire is voluntary.

> Part Of a natlonal Su |te Of Consu mer and Ca rer expe rlence developed with mental health consumers. It is based Allinformation collected in this questionnaire is
on the Recovery Principles of the Australian National anonyrmous. None of the information collected will
Standards for Mental Health Services. It aims to be used to identify you. It would be helpful if you
measu rement tOOIS help mental health services and people accessing could answer all questions, but please leave any
such services to work together to build better question blank if you don’'t want to answer it.

services. If you would like to know more about the

For SerViCG improvement questionnaire, please ask for an information sheet.
eYES-CMO is an online version of the survey for ench aveston, e e LI XL
These questions ask how often

we did the following things...

Thinking about the care you have received from this
service within the last 3 months or less, what was

v
£
s > B = 9
¢ ¢ e 5 §
your experience in the following areas: z & 3 5 <
1. You felt comfortable using this service D D D D D
2. Staff showed respect for how you were feeling D D D D ‘:‘
3. Youfelt safe using this service D D D D D
4. Your privacy was respected D D D D D
5. Staff were positive for your future D D D D D
Your individuality and values were respected
& (such as your culture, faith or gender identity, etc.) |:| D D D |:|
7. Staff made an effort to contact you when you wanted D D D D D
You had access to the staff involved in your support or care
& when you needed |:| D D D |:| D
You would make a complaint to this service if you had
‘(““" o a concern about your support or care D D D D D D
You had opportunities for your family and friends to be
(-_ Q_.) 1o involved in your support or care if you wanted D D D D ‘:‘ D

Not Applicable
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How to access eYES-CMO

» Existing YES-CMO users
On your mobile phone, tablet or computer:
» Open the website yourexperience.org.au

» Enter the service code

» Please note the eYES-CMO cannot be completed without a valid service code

» Promotional materials have been developed to help provide your code to service users
» Complete the questionnaire

» People must click submit!

» New YES-CMO users
» Register to participate in YES-CMO
» Once registered and provided with your service code
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http://www.yourexperience.org.au/

Demonstration

» yourexperience.org.au

» Type in the demo code u000
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https://www.yourexperience.org.au/

Promotional materials for service users

CMO CMO CMO

Service/teamn name

Service Code: CO001

Service/team name

Your Experience of Service - ¥
Community Managed Organisations

Service Code: CO001

Service Code: CO001

CMO

Service/tenm name
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CMO

Service/team name Service/team name

ervice Code: CO001

Service Code: CO001 Service Code: CO00

I
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CMO

Service/teamn name

CMO

Service/team name Service/team name

ervice Code: C0001 Service Code: CO00L Service Code: COMIL Go to:

) \ _ .

Mo o - www.yourexperience.org.au
Service/team name Service'team name Service'teaimn name

o
]
=1
3
=
-
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o

Service Code: C000L

Service Code: C0001

CMO

Serviceteam name

Service Code: C0001

CMO

Service/team name

Enter the service code for this service:
cMo

Service/team name Service/team name

vice Code: CODOL Service Code: CO0O0L

CMO CMO

Service'team name

Service Code: CO001

CMO

CMO
Service: CMO team/service name

I

Code: C1234

Service Code: C0001

Service Code: C0001

CMO

Service'team name Service/team name

Service Code: CO001 Service Code: C0001

CMO CMO

Service/teamn name Service'team name Service/team name 0

Service Code: C0001 Service Code: CO001 Service Code: C0001

CMO CMO CMO

Service/team name

]

OR

CMO

Service/team name
. Use the camera on your phone or tablet
_ to scan this code

CMO

Service/team name Service/teamn name

Service Code: CO001

ervice Code: CO001 Service Code: C0001

CMO CMO
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=
=
=}

Service'team name

NSW

GOVERNMENT 6

Service/team name

Service Code: C0001

Service/team name

Service Code: C0001




Promotional materials for service users
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TO ACCESS YES-CMO ONLINE

Use your smartphone camera or OR code app to
scan this barcode

CMO

Service/team name

YES-CMO  ¥F

Your Experience of Service -
Community Managed
Organisations

Service Code: C1234

OR using your browser go to:
1. yourexperience.org.au

2. Type in the service code

3. Complete the questionnaire

Available to order now from the online ordering platform



Promotional materials for service users

The YES-CMO survey
asks about your

experience of our
service

Promotional video

Q yourexperience.org.au

Unique links that can be sent via SMS or email
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Promotional materials for staff

YES-CMO W

Your Experience of Service -
Community Managed Organisations

The YES-CMO asks
people about their

experience of our \f
sEAvlies

4
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Updated service guide Explainer video
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These resources will be sent to services following these sessions!



Ways to offer eYES-CMO

» Invite people to use their own devices
» Provide promotional materials for people to take away and use
» Make QR code resources available in waiting areas and shared spaces
» Use SMS or email to share the link

» Provide a tablet or other device for people to use
» Save the unique link on the homepage or as a favourite
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Data & Reporting

» The data collection process is simplified when using eYES-CMO
» Any data collected will be reported alongside the paper results in the

quarterly reporting
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YES'CMO 1* Reporting period

Your Experience of Service -
Community Managed Organisations October to December 2021

30 Mumber of returns last period = 171

Mumber of questionnaires returned in this period

You felt comonahls using this serice (1) 48 46 =1 1~
S1aff showed respect for how you were feeling (020 48 47 | =
Your privagy was respected (C4) 49 48 N | “r
Staff were positive for your future (0Q5) 45 48 . | 4
Staff made an effort to contact you when you wamed (37 49 48 . | 1
‘fou had opporturities to help improwve the service if you wartted {such as

attending mestings to give your opinions or views) (J13) a7 46 -1 T
‘You were listenad to in all aspects of your suppert or care (314} ag 4B ] "r

You fekt safe using this senvicz (Q3) 45 43 -1 +
‘You would make a complaint to this senice Fyou had a concern

about your support or care (Q5) 46 “ =1

The fadiities and emvironment mat your nesds (such as cleanliness,

private space, todets, acoess to facilities to make a drink, meeting rooms, etc) 4.9 a7 . |

[LegEl]

‘fou had access to the staff imvohved in your support or care when ag a7 1'5
you needed {08) ) --1

‘You had cpportunities for your family and friends to be imohed

in your support or care if you wamed (00} a7 45 - I

‘Your opinions about the imvolvement of family or friends in your

suppart or care were respactad (O11) 49 48 . |

Staff worked az a team in your support or care

(for sxample, sharing information and attanding mestings with you) (Q15) 49 48 . | +
‘fou had opporturities to discuss your sUpport or care needs

with staff (D) 49 48 - =

Your individuality and values were respected {such as your culture, faith or

gendsr idsntly, =tc) (06) e 42 - 4
Staff disoussed the efects of your medication and other trestments with as
you (017) 47 --0 %
St=ff talked with you about your physical heafth in a way that was useful
(o) a7 47 =0 T
10/02 2002



Q&A
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Contact details

Sarah Kelshaw (InforMH)
sarah.Kelshaw@health.nsw.gov.au

Corinne Henderson (MHCC)

corinne@mbhcc.org.au
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