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What will this session cover?

► What is eYES-CMO
► How to access eYES-CMO
► eYES-CMO demonstration
► What promotional materials are available
► Ways to offer eYES-CMO
► Data and reporting
► Q&A
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What is eYES-CMO

► Questionnaire that asks people about their experience of mental 
health services delivered by Community Managed Organisations 

► Part of a national suite of consumer and carer experience 
measurement tools

► For service improvement
► eYES-CMO is an online version of the survey
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How to access eYES-CMO

► Existing YES-CMO users
On your mobile phone, tablet or computer:
► Open the website yourexperience.org.au
► Enter the service code

► Please note the eYES-CMO cannot be completed without a valid service code
► Promotional materials have been developed to help provide your code to service users

► Complete the questionnaire
► People must click submit!

► New YES-CMO users
► Register to participate in YES-CMO
► Once registered and provided with your service code 

http://www.yourexperience.org.au/
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Demonstration

► yourexperience.org.au
► Type in the demo code u000

https://www.yourexperience.org.au/
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Promotional materials for service users
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Promotional materials for service users

Available to order now from the online ordering platform
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Promotional materials for service users

Promotional video

Unique links that can be sent via SMS or email
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Promotional materials for staff

Updated service guide Explainer video

These resources will be sent to services following these sessions!
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Ways to offer eYES-CMO

► Invite people to use their own devices
► Provide promotional materials for people to take away and use
► Make QR code resources available in waiting areas and shared spaces
► Use SMS or email to share the link

► Provide a tablet or other device for people to use
► Save the unique link on the homepage or as a favourite
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Data & Reporting

► The data collection process is simplified when using eYES-CMO
► Any data collected will be reported alongside the paper results in the 

quarterly reporting
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Q&A
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Contact details

Sarah Kelshaw (InforMH)
sarah.Kelshaw@health.nsw.gov.au

Corinne Henderson (MHCC)
corinne@mhcc.org.au

mailto:sarah.Kelshaw@health.nsw.gov.au
mailto:corinne@mhcc.org.au
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