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ACKNOWLEDGEMENT MATTERS.:
A GUIDE TO LIVED EXPERIENCE ENGAGEMENT

UPHOLDING PLAN AHEAD

FAlRN ESS & DIGNITY Considering what is fair pay for all people
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delivery reform in mental health O — HAVE YOU CONSIDERED:
rocesses.

. O —— When planning consumer engagement

budgets, have you considered:
e travel costs & time
e meal allowances
e preparation time (i.e., reviewing
documents prior to meetings)

The expertise and knowledge
held by people with lived
experience needs to be valued
and not taken for granted.

PROMOTING CHOICE

Some people with lived experience may
prefer payment methods such as
vouchers. However, vouchers should only
offered if this is the recipient’s choice,
rather than being the organisation’s

ORGANISATIONAL
SAFEGUARDS

Does your organisation
have policies and
procedures in place that

uphold the rights of people
with lived experience and

preferred method.

ensure consumer
engagement is fair?

EMBRACING AUTONOMY

Past attitudes and practices which have
contributed to the stigma and
discrimination experience by people with
lived experience, have endorsed the
automatic use of vouchers as remuneration.

People with lived experience should be
assumed to be autonomous individuals able
to make their own decisions and should not
be treated differently to other participants
in terms of payment for their participation.

People with lived experience may wish to
volunteer their time. This should only be
considered if it is voiced as the preferred
option by the person with lived
experience.

FURTHER READING

« Mental Health Commission: Paid
Participation Policy

« Orygen: Co-designhing with Young People

o Scottish Human Rights Commission -
Paying people with lived experience for
their participation

« Health Consumers NSW: Remuneration
and reimbursement of health consumers

« Black Dog_Institute - Lived Experience
Paid Participation Policy

« Mission Australia - Learning from Lived

Experience: A Framework for Client

Participation

Adapted from: CMHDARN (2023) Acknowledgement Matters



https://www.mentalhealthcommission.gov.au/getmedia/affffd63-8100-4457-90c7-8617f2d3c6d6/Paid-Participation-Policy-revised-March-2019#:~:text=Paid%20Participation%20is%20defined%20as,that%20will%20assist%20its%20work.
https://www.orygen.org.au/Training/Resources/Service-knowledge-and-development/Guidelines/Co-designing-with-young-people-The-fundamentals/Orygen-Co-designing-with-YP-the-fundamentals?ext=
https://www.scottishhumanrights.com/media/2251/paid-participation-report-vfinal.pdf
https://www.hcnsw.org.au/for-health-consumer-organisations/remuneration-and-reimbursement-of-health-consumers/
https://www.blackdoginstitute.org.au/wp-content/uploads/2020/11/LE-Paid-Participation-Policy-Mar-2020.pdf
https://www.missionaustralia.com.au/documents/resource-sharing/1738-learning-from-lived-experience-a-framework-for-client-participation

