Co-design - Stage 1
Dubbo: Dubbo Neighbourhood Centre

Monday 10*" December 2018
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CO-DESIGN WORKING GROUP: PARTICPANT HANDOUT
9:00 to 9:20 am Welcome & introductions

Aim of today: To have fun and explore recovery and the challenges and needs of people
with mental health conditions when connecting with community and mainstream services?

9:20 —10:00 am Exploring the work of this group

e What is recovery?
e What are community and mainstream services?

Community services are activities not supplied by government groups, available to everyone
in the community, e.g., social, study and sporting interests ... a drumming group!

Mainstream services are non-disability specific services and organisations, e.g., health,
mental health, education, employment, justice, housing and child protection services.

o Why are we exploring this?

Because people with mental health conditions should participate in and benefit from the
same community activities as everyone else.
Question: “Do you attend and enjoy the same community activities as everyone else”?

Because people with mental health conditions should connect to their communities and have
the information they need to make decisions.
Question: “Do you have all the information you need to make decisions”?

10:00 - 10:30 am What are the questions we will explore?

1. What challenges have you had when connecting with community and mainstream
services?

2. What needs of do you have when connecting with community and mainstream
services?

3. How do you connect and have the information you need to make decisions?

4. How can you benefit from the same community activities as everyone else?

10:30 - 10:45 am Break

10:45am - 12:15 pm Exploring more questions

12:15-12:30 pm Another break

12:30 - 1:00 pm Close & next steps

1:00 PM to 1:30 PM Lunch
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Date and Location

Monday 10" December 2018
9:00am — 2:00pm

Dubbo Neighbourhood Centre
Dubbo

Present

Tina Smith — MHCC
Yvette Segal - MHCC

1. Warwick - Participant
Germaine - Participant
Shellane - Participant
Max - Participant
Mark - Participant
Shirley - Participant
Kim - Participant
Cassandra Wills — Neami
. Lana Anderson — Flourish
10. Lisa Harrison - Flourish

©®ENOU A WN

Introduction

Tina opened the day and welcomed participants, all participants introduced themselves and gave
some information about themselves. Everybody then participated in a drumming exercise to help
relax everyone and so create a feeling of social interaction and be read to work as a group.

What is Recovery?

Tina spoke a little bit about Recovery.

For many people, mental health ‘recovery’ can be confused with the word ‘cured’. If you are in
recovery you are all better now, right? Wrong.

Both treatment and support are important for recovery. Recovery is possible through supports that
give people hope and help them to establish valued social role/s and self-management skills to take
control of life decisions. Social supports and self-direction help people feel belonging and wellbeing.

Participants were then given a selection of images and asked to select a picture that represents
recovery to them, the group then talked about the image they chose and what Recovery means to
them.
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What does Recovery mean to you?

e Personal viewpoint/ outside viewpoint e Physically able/ active
e Personal journey/ decisions e Connect with nature

e Engaging in society e Exercising/ gardening

e Comfortable with where you are e Join a yoga group

e Prayer/ quiet time o Bike ride

e Opportunity to engage e Relax by watching a fire

Introducing Notions of Community and Mainstream Services

The key questions the CEEP project will explore through co-design is “What are the challenges and
needs of people with mental health conditions when connecting with community and mainstream
services”?

Tina briefly explained the difference between Community and Mainstream services.

Community services are activities not supplied by government groups, available to everyone in the
community, e.g., social, study and sporting interests. Mainstream services are non-disability specific
services and organisations, e.g., health, mental health, education, employment, justice, housing and
child protection services.

Participants were asked to list examples of both Mainstream and Community Services.
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Examples of Community Services Examples of Mainstream Services

e Football teams e Tennis clubs e Education e Health System
e Swim club e Meet up groups » School e  Mental health
e Bridge club e Koori Yarning » TAFE » Psychologist
e Wood work e Men’s shed e Housing > Psychiatrist
e Thepub e Meet over coffee > Dept. Housing
e Flourish, Neami » Community

Housing

> Aboriginal
Housing

Why are we exploring this?

e Because people with mental health conditions should participate in and benefit from the
same community activities as everyone else (ie, people with MHC participate in and benefit
from the same community activities as everyone else).

e Because people with mental health conditions should connect to their communities and
have the information they need to make decisions (ie, people with MHC are connected and
have the information they need to make decisions).

The participants were asked if the following questions:

1. Do you attend and enjoy the same community activities as everyone else?
2. Do you have all the information you need to make decisions”?
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Do you attend and enjoy the same community activities as everyone else?

e No —People may think | should be in hospital

e Yes—Ijoinin whenever | can

e If | have someone to go with, not comfortable going alone

e Need genuine community centre — to drop in casually and stay a while, even get a cup of
coffee.

Do you have all the information you need to make decisions?

Co-Design Questions

Participants were asked the following four questions:
1. What challenges have you had when connecting with community and mainstream services?
2. What needs of do you have when connecting with community and mainstream services?
3. How do you connect and have the information you need to make decisions?

4. How can you benefit from the same community activities as everyone else?
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What challenges have you had when connecting with community and mainstream services?

Transport - MAIN CHALLENGE
Not listened to

No collaboration

Services come and go

Don’t know where to go

Cost —finances

Not believed

Can my carer stay too?

Barriers

Not flexible

All seems too hard

Question new service that starts “tell my
story AGAIN"??

Lack of follow up

Access is difficult

Not enough services
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What needs do you have when connecting with community and mainstream services?
e Hope e Listentome
e Advocacy — link to connecting e Believe me
e Networking e  Reduce stigma and discrimination
e Transport e  Trauma informed care
e Flexibility e  Early Intervention
e Privacy e See me as a person
e Continuity — Collaboration e  Person centred
e Appropriate/ Specific services e  Empathy and compassion
» Age/ Culture e Hope
e Access to people outside of the MH
system
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How do you connect and have the information you need to make decisions?
e Network e Google
e Ask e Read
e Non-stop questions e Listen
e How? e Reading
e Failed e  Access
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How can you benefit from the same community activities as everyone else?

e Belongingness
e Reliable

e Meeting People
e Acceptance

e Still trying

Practice social skills
Advocation

Normalcy

Inclusion and acceptance
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Additional discussion points

NDIS
> Applied but knocked back
> Found the application process too onerous
Training needed for workers outside of mental health so that they are more comfortable
working with people with lived experience
Remote — Very little services (paid for service) available
Carer/ Consumer groups in Dubbo
» Catholic Health Care provide a service (for Carers mostly) in consultation with the
LHD
Men’s group — for carers and consumers
Our Group — Consumers — suicide prevention
Big lack of consumer support groups/ services.
Groups open then fold later. They are not sustained in the area
Trouble to keep staff in mental health services

YV VVYVYYVY

e Need something to encourage and engage people into this work
e New services open and steal staff from other services
e Regional people don’t want to visit new services or new people.
o Different in regional versus Metro
Feedback from the day
Enjoyed
e Informative hearing form others
e Relaxed atmosphere — accepting of each other and their opinions
o Able to talk openly
e Others were listening
e Feel “l am not alone” with my struggles
Need
e Collaboration to build on knowledge — Growth in service provision
e Services not competing against each other - This applies especially to the NGO’s
e May need childcare provide to get more people to attend co-design meets
Conclusion

The responses from the initial Sydney co-design group will be compared to the responses from the
Dubbo co-design group. The first of three promotional and consultative/co-design webcasts will be
held in February??, this will allow additional people living with a mental health condition to respond
to the four key questions. The Advisory Group will be consulted on the findings of both of the face to
face co-design groups and the webcast and any resulting feedback from Advisory Group members
will be taking into consideration. The next stage will be to build the framework for the CEEP package.
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